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State of Washington

Office of Risk Management
Department of Enterprise Services

Statewide Indemnity Payouts for FY 12-19

(Includes WSDOT Marine Division Payouts* and Excludes UW and Excess Insurance Refunds)

$179M Total
180,000,000 - . .
A 2014 landslide claim settlement accounts for $51.18M in FY2017.
Insurance carrier payments contributed $40M toward this claim
160,000,000
A vehicle accident claim settlement accounts for $29M in FY20109.
Insurance carrier payments contributed $16.5M toward this claim
140,000,000 $134M Total
A 2014 landslide claim settlement accounts for $11.87M in FY2019.
120000000 INSUrance carrier payments contributed $11.87M toward this claim
$103M Total
100,000,000
80,000,000
$72M Total
$60M Total $66M Total
ota
60,000,000 $59M Total
$48M Total
40,000,000 i
20,000,000 '
0
FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019
®DOT 25,942,804 4,237,470 9,439,229 14,352,216 64,311,819 6,129,090 15,254,486 56,987,071
@ DCYF 0 0 0 0 0 0 0 84,231,789
@ DSHS 19,895,522 28,792,362 17,735,832 27,394,840 21,894,312 37,262,249 42,910,700 13,965,032
®DNR 923,679 39,939 62,741 307,534 (129,831) 50,087,041 59,549 12,303,348
mAll Others 13,188,990 32,476,287 21,250,811 17,448,498 16,715,968 40,306,837 14,246,660 11,518,535
*Marine Division reimburses the self insurance fund for its payouts. Source: DES Risk Management
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State of Washington Office of Risk Management
Department of Enterprise Services

FY 19 Statewide Indemnity Payout Distribution
($179,005,775)

(Includes WSDOT Marine Division Payouts and Excludes UW and Excess Insurance Refunds)

All Others
11,518,535
6%

DOT
56,987,071
32%

DNR

12,303,348
7% DSHS

13,965,032
8%

@DCYF mDSHS ®DNR ®DOT mAllOthers

Source: DES Risk Management
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State of Washington Office of Risk Management
Department of Enterprise Services

All Other State Agency Indemnity Payouts FY 12-19

40,000,000
In FY2017:
A WSP class action settlement accounts for $13M

35 000,000 A Board of Pilotage Commissioners settlement accounts for $6.1M

o A discovery sanction against AGO accounts for $1.2M
30,000,000
25,000,000
20,000,000
15,000,000
10,000,000

5,000,000

0
FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019

mAll Others 13,188,990 32,476,287 21,250,811 17,448,498 16,715,968 40,306,837 14,246,660 11,518,535

Source: DES Risk Management
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State of Washington
Department of Enterprise Services

Fiscal Year 2019 Frequency / Severity

Office of Risk Management

88% of event payouts are less than $100,000 each and make up 2% of total dollars paid out for indemnities
The remaining 12% of event payouts make up 98% of total dollars paid out for indemnities

Run Date: August 16, 2019

Only a few of the events resulting in claims paid are greater than $100,000

Events Filed 615 Events - Representing
88% of Total Events Filed

m Events < $100K
m Events >= $100K

Most of the events resulting in claims paid are for less than $100,000

Dollars Paid
$4,114,249

2%

m Events < $100K

$174,891,527 m Events >= $100K
98%

85 Events - Resulting in $174,891,527
Representing 98% of Total Indemnity Payouts
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State of Washington

Department of Enterprise Services

(Includes WSDOT Marine Division Payouts and Excludes UW and Excess Insurance Refunds)

TORT INDEMNITY PAYOUTS FY 12-19

BY EVENT

Large Payouts Result from a Small Number of Events (Severity = High / Frequency = Low)

Office of Risk Management

FY 2012 WsP Amount Percent| DSHS Amount Percent DOC Amount Percent DOT Amount Percent | All Others Amount Percent
Events > $100K 2 795,000 74% 14 19,409,488 98% 8 7,480,000 91% 13 24,706,303 95% 8 3,149,349 65%
Events < $100K 48 277,951 26% 54 486,033 2% 242 712,717 9% 220 1,236,501 5% 53 1,697,652 35%
Total FY 2012 50 1,072,951 68 19,895,522 250 8,192,717 233 25,942,804 61 4,847,001

FY 2013 WSsP Amount Percent| DSHS Amount Percent DOC Amount Percent DOT Amount Percent | All Others Amount Percent
Events > $100K 3 3,227,000 85% 18 28,230,000 98% 11 24,685,736 98% 9 3,361,612 79% 8 2,147,620 61%
Events < $100K 45 565,894 15% 63 562,362 2% 229 509,946 2% 205 875,859 21% 51 1,381,265 39%
Total FY 2013 48 3,792,894 81 28,792,362 240 25,195,682 214 4,237,470 59 3,528,885

FY 2014 WSsP Amount Percent| DSHS Amount Percent DOC Amount Percent DOT Amount Percent| All Others Amount Percent
Events > $100K 1 370,001 57% 14 17,285,641 97% 10 15,523,181 97% 6 8,425,000 89% 13 3,488,818 75%
Events < $100K 36 279,557 43% 56 450,191 3% 186 476,123 3% 194 1,014,229 11% 40 1,175,873 25%
Total FY 2014 37 649,558 70 17,735,832 196 15,999,304 200 9,439,229 53 4,664,690

FY 2015 WSsP Amount Percent| DSHS Amount Percent DOC Amount Percent DOT Amount Percent| All Others Amount Percent
Events > $100K 2 5,272,877 96% 12 26,733,397 98% 5 5,013,910 88% 16 12,861,588 90% 17 5,170,221 78%
Events < $100K 36 211,669 4% 48 661,443 2% 178 652,009 12% 215 1,490,628 10% 45 1,435,347 22%
Total FY 2015 38 5,484,546 60 27,394,840 183 5,665,919 231 14,352,216 62 6,605,568

FY 2016 WSP Amount Percent| DSHS Amount Percent DOC Amount Percent DOT Amount Percent| All Others Amount Percent
Events > $100K 3 665,000 60% 24 21,184,206 97% 9 9,425,000 94% 13 63,027,201 98% 12 3,798,515 69%
Events < $100K 48 434,895 40% 71 710,106 3% 220 553,979 6% 193 1,284,619 2% 43 1,708,748 31%
Total FY 2016 51 1,099,895 95 21,894,312 229 9,978,979 206 64,311,819 55 5,507,263

FY 2017 WSsP Amount Percent| DSHS Amount Percent DOC Amount Percent DOT Amount Percent | All Others Amount Percent
Events > $100K 21 36,648,745 98% 10 13,751,530 97% 9 4,942,459 81% 1 50,000,000 100% 13 23,863,222 92%
Events < $100K 70 613,505 2% 197 483,339 3% 238 1,186,631 19% 9 87,041 0% 44 2,208,745 8%
Total FY 2017 91 37,262,249 207 14,234,869 247 6,129,090 10 50,087,041 57 26,071,968

FY 2018 DNR Amount Percent| DSHS Amount Percent DOC Amount Percent DOT Amount Percent| All Others Amount Percent
Events > $100K 22 42,076,618 98% 4 5,923,738 88% 13 13,979,904 92% 0 0 0% 13 6,111,105 81%
Events < $100K 77 834,082 2% 177 811,181 12% 182 1,274,582 8% 9 59,549 100% 43 1,400,637 19%
Total FY 2018 99 42,910,700 181 6,734,919 195 15,254,486 9 59,549 56 7,511,741

FY 2019 DNR Amount Percent| DSHS Amount Percent| DCYF Amount Percent DOT Amount Percent| All Others Amount Percent
Events > $100K 2 12,275,000 100% 6 13,584,279 97% 26 83,954,194 100% 20 56,124,708 98% 17 8,953,346 78%
Events < $100K 11 28,348 0% 42 380,753 3% 21 277,595 0% 160 862,363 2% 42 2,565,189 22%
Total FY 2019 13 12,303,348 48 13,965,032 47 84,231,789 180 56,987,071 59 11,518,535

Run Date: August 16, 2019
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State of Washington

Office of Risk Management

Department of Enterprise Services
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Run Date: August 16, 2019

Statewide Tort Claim Filing for FY 12-19
(Excludes UW, Counties, Cities, Public School Districts, and Non State Entities)

Claim filings are declining due primarily to a decrease in non-
personal property claims from incarcerated individuals

3,424 Total
3,352 Total
3,183 Total
3,045 Total 3,067 Total » 895 Tota 3,047 Total 2,983 Total
FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019

924 753 822 958 1,008 1,010 1,004 1,040
1,725 1,664 1,536 1,459 1,533 1,104 1,138 1,106

198 156 196 163 204 230 270 174

0 0 0 0 0 0 0 132

577 472 513 603 607 551 635 531

Source: DES Risk Management
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State of Washington

Department of Enterprise Services

Run Date: August 16, 2019

Office of Risk Management

FY 19 Tort Claim Filing
by Investigative Office Assigned

56% of tort claims filed in
/ i FY2019 were administratively
B [ogram handled (denied or settled) by

the Office of Risk Management

AGO Torts
483
16%

DES/ORM
1,656
56%

# AGO Program ®DOT ®DES/ORM ®AGO Torts

Source: DES Risk Management
Page 7 Information System



State of Washington

Department of Enterprise Services

4,000
3,500 3,424 Total
3,000
2,500
2,000
1,500
1,000
500
0
FY2012
EAGO Torts 378
H# DES/ORM 2,124
# AGO Program 68
®DOT 854

Run Date: August 16, 2019

3,258 Total

FY2013
394
2,136
21
707

FY 12 - 19 Tort Claim Filing
by Investigative Office Assigned

3,302 Total

FY2014
486
2,030
11
775

3,183 Total

FY2015
357
1,891
16
919

Page 8

3,352 Total

FY2016
466
1,942
8
936

2,895 Total

FY2017
398
1,645
9
843

Office of Risk Management

3,047 Total

2,983 Total
FY2018 FY2019
486 483
1,884 1,656
8 7
669 837

Source: DES Risk Management
Information System



State of Washington Office of Risk Management
Department of Enterprise Services

Distribution of DOC Claims
Filed FY 12 -19

1,800
1725 Total 1664 Total Non-personal property claims from incarcerated individuals
' decreased in FY2017
1,600 1,536 Total 1,533 Total
1,459 Total
1,400 :
1,200
1,104 Total 1,138 Total 1,106 Total
1,000
800
600
400
200
FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019
i Non-incarcerated 93 65 60 63 71 102 95 116
H Incarcerated PP 1,117 1,061 1,000 909 824 708 716 645
® Incarcerated Non-PP 515 538 476 487 638 294 327 345

Source: DES Risk Management
Run Date: August 16, 2019 Page 9 Information System



State of Washington

Department of Enterprise Services

25,000,000

20,000,000

15,000,000

10,000,000

5,000,000

FY2012
L1DOC 8,192,717

Run Date: August 16, 2019

FY2013
25,195,682

DOC Indemnity Payouts FY 12-19

FY2014
15,999,304

FY2015
5,665,919

Page 10

FY2016
9,978,979

FY2017
14,234,869

Office of Risk Management

FY2018 FY2019
6,734,919 2,561,134

Source: DES Risk Management
Information System



State of Washington Office of Risk Management
Department of Enterprise Services

Distribution of DOT Claims Filed FY 12 - 19
(Includes WSDOT Ferries Claims)

1,200
Road construction and
maintenance personal
property claims inflate the
number of DOT claims.
_ _ 1,000 954 Total
Road construction claims 918 Total 911 Total
increased since FY2015. These 885 Total
are the majority of DOT 851 Total
claims. 804 Total
800
731 Total
646 Total
600
400
200
0
FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019
® Non Road Construction Maintenance Claims 138 99 139 131 179 162 195 134
H Road Construction Maintenance Claims 666 547 592 720 739 749 690 820

Source: DES Risk Management
Run Date: August 16, 2019 Page 11 Information System



State of Washington

Department of Enterprise Services

140
122 Total

120

100

80

60

40

20

0

FY2012

®DOT 7
@ WSU 4
L DOC 7
® DSHS 19
® Bellevue Col 0
® All Others 85

Run Date: August 16, 2019

60 Total

Office of Risk Management

Employment Tort Claims Filed

133 Total
111 Total
83 Total 86 Total

72 Total

‘ 60 Total

FY2014 FY2015 FY2016 FY2017 FY2018 FY2019
8 4 11 4 4 10
3 3 2 1 8 10
13 5 11 12 12 20
19 10 19 26 29 22
1 0 1 1 3 7
28 38 39 42 55 64

Source: DES Risk Management
Page 12 Information System



State of Washington Office of Risk Management
Department of Enterprise Services

Employment Tort Claims Paid

70
63 Total
60 58 Total
52 Total
50
44 Total
42 Total 41 Total
40
34 Total
30
20 Total
20
10
0
FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019
®DOT 3 3 3 4 3 2 2 7
® Bellevue Col 0 1 1 1 0 2 1 2
® DFW 0 0 0 0 1 0 1 2
@ DCYF 0 0 0 0 0 0 0 6
@ WSP 0 1 1 1 3 3 0 2
® All Others 31 37 15 35 45 56 40 39

Source: DES Risk Management
Run Date: August 16, 2019 Page 13 Information System



State of Washington

Department of Enterprise Services

Employment Indemnity Payouts by Agency

FY 12 -19

Dollars paid on employment claims significantly increased since FY2014

A WSP class action settlement accounts for $13M

$26,026,376 Total

A Board of Pilotage Commisoners settlement accounts for $6.1M

30,000,000
In FY2017:
25,000,000
20,000,000
15,000,000
10,000,000
5,000,000
$3,252,643 Total
FY2012
®DOT 631,483
® Bellevue Col 0
mDFW 0
& DCYF 0
& WSP 0
® All Others 2,621,160

Run Date: August 16, 2019

$2,542,290 Total
|
FY2013
282,706
80,000
0
0

60,000
2,119,584

$2,890,738 Total

FY2014
50,691
113,627

370,001
2,356,419

$7,851,309 Total
$6,900,850 Total

FY2015 FY2016
1,886,588 330,000
87,000 0
0 250,000
0 0
272,877 425,000
4,654,385 6,846,309
Page 14

FY2017
645,765
96,000
0
0
13,110,000
12,174,611

Office of Risk Management

$9,356,298 Total
$4,272,509 Total
FY2018 FY2019
37,000 2957395.44
24,000 1160000
3,230 700000
0 709940.98
0 511432.38
4,208,279 3317529.16

Source: DES Risk Management
Information System



State of Washington Office of Risk Management
Department of Enterprise Services

Total AGO Defense Costs

$164,901,026
25,000,000
23,000,000
21,000,000
19,000,000
17,000,000
15,000,000
FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019
8 AGO Defense Costs 16,959,996 17,708,777 19,830,237 20,454,642 23,211,301 19,355,595 21,973,571 25,406,907

Source: DES Risk Management
Run Date: August 16, 2019 Page 15 Information System
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